
 

 

KIOSK OPEN HOURS IN WELLS  

Wells Town Hall   Mon to Fri 10am – 4pm Market Place, Wells BA5 2RB 

Portway Annexe   Mon to Thurs 9am – 8pm, Fri & Sat 9am – 5pm Portway 

Avenue, Wells BA5 2QF 

0808 27 87 842. Advice available Mon – Fri 10am – 4pm (Phone access at Portway 

Annexe only.) 

 

 

 

Friday and Saturday 9 – 6 

 

 

Our charity gives you… 

Free, confidential, and 

independent advice 

whoever you are 
 

What can our kiosk offer you in Wells? 

DETAILS ON HOW TO ACCESS OUR PUBLIC SITE 

 

www.citizensadvice.org.uk available 24/7  

Also, this QR Code can be scanned to access the 

website 

 

CALL BACK FORM 

If you have a phone you can use, you can fill in the call back form and request 

we give you a call. We aim to phone you from a withheld number, within 5 

working days. We will phone 3 times. If we don’t get hold of you, we will try to 

contact you via your email address if provided, otherwise you will need to 

contact us again. 

EMAIL FORM 

If you have an email address, you can fill in the email form to ask for advice. 

We will reply by email within 5 working days. To receive our reply, you must 

be able to read your emails on another device, such as a phone, tablet, or 

computer. 

http://www.citizensadvice.org.uk/

